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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

 If clients have not submitted the consent letter, please 
submit as soon as possible in order not to affect trading 
on or after 20 Mar 2023. 

A. Through Online platforms:

 Online client can login to “Online Web Trading”:

 click the prompt message to complete and submit the consent letter 
online
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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

 If clients have not submitted the consent letter, please 
submit as soon as possible in order not to affect trading 
on or after 20 Mar 2023. 

 Online client can login to:
 「CPYGo」Mobile App

 click the prompt message to complete

 submit the consent letter online
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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

 If clients have not submitted the consent letter, please 
submit as soon as possible in order not to affect trading 
on or after 20 Mar 2023. 

 Online client can login to:

 交易寶(Chinese only) Mobile App
 click the prompt message to complete

 submit the consent letter online
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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

B. Through email 

 Client with registered email can search for the email sent 
to you from 「CPY HKIDR」 in Sep/Oct 2022, click the 
link to complete and submit the consent letter online
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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

 Click the check box and input client name to sign

 Client can receive a confirmation email after consent

 Client can contact your Account Executive to resend the 
consent letter email, click the link to complete and submit 
the consent letter online
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What should client do if cannot trade Hong Kong stock or 
only sell order is allowed? (For Individual & Joint 
accounts)

C. Client can download the consent letter from cpy.com.hk, 
send us the physical copy of the form or email to 
info@cpy.com.hk 
https://www.cpy.com.hk/webfile/download/pdf/HKIDR_Clie
nt_Consent_Letter.pdf, or

 Cpy.com.hk ->Customer Services-> Form Download-> 
HKIDR Consent Letter


